BANK OF FRA!
MOBILE BAN

How do I sign up?

Step 1: To enroll in mobile
banking you must first be
enrolled in Online Banking.
After you have enrolled in

Accounts ¥  Transfers ¥  Bill Payment

Accounts Overview

Welcome XXXxXXxXXXX  the lasttime you signed
Standard Time. Your last failed sign on was 4/9/2C

Online Banking, sign in to view
your accounts. Once you have o =
signed in, you will see amenu 1. -

of options at the top of the "
page. Click on administration to —p

Administration ¥  Customer Service ¥

Administer User

Change Password

Maintain Account

Change Account Name

Mobile Banking

Statement Delivery Preferences
Hide or Show Accounts

Manage Communications
Alerts
Manage Contact Information

see a drop-down list with more
options, then click on
Mobile Banking.

How Dol

Close Window
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Enroll a Mobile Device for Mobile Banking

Step 1:  Enter Mobile Information

Step 2. Select Mobile Banking Options Enroliment Complete

Phone number. (7 il
Cam_e__r____ B To receive more information, text HELP to 79680 Message and
| Select Data Rates May Apply. Account holder authorized changes to

appear on wireless bill or be deducted from prepaid balance.

To opt-out at any time, text STOP to 79680

Printer Friendly Version

Supported Carriers: AT&T, T-Mobile, Verizon, Sprint/Boost, Alitel (Now includes Midwest), Virgin Mobile, Appalachian
Wireless, nTelos, Celicom, U.S. Cellular, ACS Wireless, Bluegrass, Cellular One, Cellular One of East Central lllinois,
Cellular South, Chat Mobility, Cincinnati Bell, Cricket, Digicel, Dobson, Docomo Pacific, Element Mobile, Epic Touch,
Golden State Cellular, GuamCel, Immix, Inland Cellular, iWireless, Metro PCS, MTPCS Cellular One, Nex-Tech Wireless,
Plateau Wireless, Pulse Mobile (GTA Wireless/Teleguam), Revol Wireless, Rural Cellular Corp, SamoaTel, Syringa
Wireless, Thumb Cellular, Union Wireless, United, Viaere Wireless, West Central.

Getting help or support. To get help, email us at our support email address, or call us at 931-363-1796. From your
mobile phone, you may request our contact information at any time by texting HELP into shortcode 79530.

View Terms and Conditions to Proceed ] [ Cancel ]
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Click the column links to display your accounts in ascending or descending order.
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Enroll a Mobile Device for Mobile Banking

Step 1:  Enter Mobile Information Step 21 Select Mobile Banking Options Enrollment Complete
Mobile Information
Phone number: XXXXXXKXXX

Carrier: XXxXxXxXxx

Mobile banking options

Text Banking
Use text messaging (SMS) to:

+ Get account balances
* View recent transacfion history
+ Get Mobile Alerts

Learn More About Text Banking

Mobile Banking
Use a mobile web browser andior downloadable application to:

+ Get account balances

+ View recent transaction history

+ Transfer funds between accounts
Learn More About Mobile Banking

©2014 Bank of Frankewing Al Rights Reserved

Step 3: You will receive texts with
instructions to confirm your mobile
device. Follow the instructions to
complete the registration process.

You are now able to check your
account balances, make transfers
or pay your bills from your
mobile device!

Close Window

MOBILE BANKING

Change Maobile Information

Enroliment Complete

You must use your mobile device to complete the activation process within 24 hours.
*You have successfully enrolled XXXXXXX for Text Banking and Mobile Banking!

To start, you'l need to activate Text Banking and then Mobile Banking on your mobile device. Activation ensures a secure
‘association with your device. It's easy, just follow these steps:

Mobile Information
Phone number: XXXXXXX
Camar XXXXXXX

Activation Information

Activation code: xooxxx

Expires on: ao0ooooo:
If your activation code expires, visit hitps:/fwwwi. bankoffrankewing.com/ to gt 3 new
activation code.

Activation Instructions Print Activation Instructions

o Get text banking message.

» Ifyou are activating Text Banking, 3 text (SM3) meszage will be sentto;  xcas from TBEE0. TOGAD is the
SMS code for Bank of Frankewing.

» Ifyou have not received the message in 10 minutes, or if you are re-activating Tet Banking on this phone, send
us your activation code by SMS to TBEED.

» If aonoooo is mot your phone number, please go to hitps:www. bankoffrankewing.com/ to edit or change
your phone number.
o Reply with activation code.

= To complets Text Banking activation. reply to this message with your Activation Codexxooexx Pleass be certain
to only enter the § digit code in your reply.

» Your activation code will expire Thu. Apr 10, 2014 10:09 AM COT. If you try to activate after this time, you'll need
to obtain another activation code from https:/www. bankoffrankewing.com!.

e Get Mobile Banking message.

» If you are activating Mobile Banking, you will receive a confirmation message containing a Mobde Banking link
(URL).

» Ifyou have not received the message, you may also type the following URL directly in your mobile device
browser: https:iim. i i i 1D0E77Een.

o Go to Mobile Banking URL.

» Select the link to lsunch your mobile device browser and follow the mobde web site instructions to enrell in Mobile
Banking.

» If you are re-activating Mobile Banking on this mobile device, you may also type the following URL directly in your
mobile device browssr: hitps:/im i i i DE41067T5en,

Retumn to the Mobile Banking Center
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